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DETAILED ACTION 



Notice to the Applicant 

1 . This is in response to the application filed 4/4/08. Claims 1-14 and 17-26 are 
pending. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1, 4-10,12-14,19-23 and 25 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chambers et al (US 2005/0055299) in view of Igoe (US 
2002/0026334 A1 ) and in further view of Underwood et al (US 5,873,066). 

[claim 1] Chambers teaches a system for facilitating the selection and purchase of an 
insurance policy by a client from a broker, said system comprising: 

- a computer; (Figure 1) 

- a database accessible by said computer, said database having stored thereon 
information relating to service provider benchmarks; (Figures 2-3, par. 33) 

- computer executable instructions embodied on a computer readable medium 
for receiving from the user information relating to the client and a desired 
insurance policy; (par. 37) 
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- computer executable instructions embodied on a computer readable medium 
for comparing, based upon pre-selected criteria, the information relating to an 
insurance policy with the information relating the client and to the desired 
insurance policy with to broker benchmarks to identify at least one appropriate 
broker; (par. 39-41) 

- computer executable instructions for generating and transmitting requests for 
(manually) prepared proposals to the at least one identified appropriate broker 
(par. 42-44) 

- computer executable instructions embodied on a computer readable medium 
for receiving quotes from the at least one identified appropriate service 
provider in response to the requests for proposals; and (par. 42-44) 

- computer executable instructions embodied on a computer readable medium 
for transmitting the received quotes to the user. (par. 42-44) 

Chambers discloses the system of claim 1 as recited above, but does not 
expressly disclose that the system stores information regarding the specialty of each 
broker. Igoe discloses a system wherein the system stores information regarding the 
specialty of the broker (Figures 5B-6; par. 33). At the time of time of the Applicant's 
invention, it would have been obvious to one of ordinary skill in the art to modify the 
system of Chambers to include information on the specialties of insurance brokers 
and agents. As suggested by Igoe, one would have been motivated to include this 
feature to assist in the selection of appropriately qualified and credentialed 
broker/agent for the type of insurance desired by the client, (par. 36-37) 



Application/Control Number: 10/784,625 Page 4 

Art Unit: 3626 

Claim 1 has been further amended to recite that the data indicative of the 
brokers specialty includes an alphanumeric code. 

Chambers and Igoe teach teaches the system claim 1 , as explained in the 
rejection of claim 1 . Igoe further discloses providing information one the specialty of the 
broker. However, Chambers and Igoe do not expressly disclose that the specialty 
information for the client and/or brokers is provided as alphanumeric codes, including 
SIC codes. 

Underwood discloses that the use of SIC codes to denote field of specialty in the 
insurance underwriting process is well known in the art (col. 2, lines 14-41). Underwood 
further discloses storing information regarding SIC codes for the client specialty (col. 4, 
lines 10-20) At the time of the applicant's invention, it would have been obvious to one 
of ordinary skill in the art to modify the system of Chambers and Igoe in combination, 
with the teaching of Underwood to include the use of SIC codes to denote specialties 
(e.g. for clients and brokers), and to further to match clients and brokers. As suggested 
by Underwood, one would have been motivated to include these features to ensure that 
the broker is appropriately informed of the hazard rating instructions and factors which 
should be considered when analyzing the risks associated with a particular industry and 
code. (col. 5, lines 8-25) 

[claim 4] Chambers discloses a system for generating insurance proposals, but does 
not expressly disclose, the system of Claim 1 wherein the broker benchmarks 
further comprise data indicative of a geographic location of each broker. Igoe 
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discloses a system wherein the broker benchmarks further comprise data indicative 
of a geographic location of each broker, (par.31 , 33-34, Figure 5B) At the time of 
the Applicant's invention, it would have been obvious to one of ordinary skill in the 
art to modify the system of Chambers with the teaching of Igoe to provide 
geographic information on the brokers/agents. As suggested by Igoe, one would 
have been motivated to include this feature to facilitate a match between broker and 
client using location information provided by the client, (par. 31 .) 

[claim 5] Chambers discloses a system for generating insurance proposals, but 
does not expressly disclose, the system of Claim 4 wherein the broker benchmarks 
further comprise, for each broker, data indicative of at least one of an amount of 
business the broker conducts, a size of the broker, a length of time the broker has been 
in business, whether the broker is a public or private entity, and whether the broker is a 
headquarters or a branch location. (Figure 5A-B) At the time of time of the Applicant's 
invention, it would have been obvious to one of ordinary skill in the art to modify the 
system of Chambers to include information on experience of the brokers and agents. As 
suggested by Igoe, one would have been motivated to include this feature to assist in 
the selection of appropriately qualified and credentialed broker/agent for the type of 
insurance desired by the client, (par. 36-37) 
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[claim 6] Chambers teaches a system wherein said computer executable 
instructions embodied on a computer readable medium for receiving from the user 
information relating to an insurance policy comprises: 

- computer executable instructions embodied on a computer readable medium 
for transmitting a questionnaire to the user soliciting information relating to an 
insurance policy; and (par. 33, par. 36) 

- computer executable instructions embodied on a computer readable medium 
for receiving from the user responses to the questionnaire indicative of 
information relating to an insurance policy, (par. 33, 36-37) 

[claim 7] Chambers teaches a system further comprising computer executable 
instructions embodied on a computer readable medium for receiving from the client 
an indication of a desired type of insurance, and wherein the questionnaire solicits 
information specific to the desired type of service/insurance, (par. 37) 
[claim 8], Chambers teaches a system wherein the at least one appropriate broker 
comprises a plurality of appropriate brokers, (par. 40) 

[claim 9] Chambers teaches a system further comprising computer executable 
instructions embodied on a computer readable medium for generating a contract 
based upon a selected received quote, and for transmitting the contract to the user 
along with the quote, (par. 57). 

Chambers does not expressly disclose whether contracts are generated for 
each quote. However, insofar as the Chambers system does generate contracts (i.e. 
binder agreements) for selected quotes and does transmit a selected contract and 
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quotation to the user, it is submitted that at the time of the applicant's invention, it 
would have been obvious to one of ordinary skill in the art to expand the system of 
Chambers to generate and transmit contracts for each quote received. One would 
have been motivated to do this to allow the user to more closely review all terms of 
the prospective policies before committing to a particular policy and to make the 
most informed decision. 

[claim 10] Chambers teaches a system further comprising computer executable 
instructions embodied on a computer readable medium for receiving from the client 
an indication of a selected quote, and for generating and transmitting to the user a 
contract based upon the selected quote. (Par. 57) 

[claim 12] Chambers teaches a system further comprising computer executable 
instructions embodied on a computer readable medium for receiving from the client an 
indication of a selected quote, and for transmitting to the broker which submitted the 
selected quote an indication that the quote has been selected by the client. (Par. 44,57) 

[claim 13] The limitations of claim 13 are substantially similar to those recited in 
claims 1. Therefore, claim 13 is rejected using the rationale provided in the rejection of 
claims 1, and incorporated herein. 

[claim 14] Chamber teaches a method for facilitating the selection and purchase of 
an insurance policy by a client from a broker, said system comprising: 
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- providing a database, said database having stored thereon information 
relating to broker benchmarks; (Figures 2-3, par. 33) 

- receiving from the client information relating to an insurance policy; (par. 37) 

- comparing, based upon pre-selected criteria, the information relating to an 
insurance policy with the information relating to broker benchmarks to identify 
at least one appropriate broker; (par. 39-41) 

- generating and transmitting requests for (manually) prepared proposals to the at 
least one identified appropriate broker (par. 42-44) 

- receiving quotes from the at least one identified appropriate broker in 
response to the requests for proposals; and (par. 42-44) 

- transmitting the received quotes to the client . (par. 42-44) 

Chambers discloses the method of claim 14 as recited above, but does not 
expressly disclose storing information regarding the specialty of each broker. Igoe 
discloses a method further comprising storing information regarding the specialty of 
the broker (Figures 5B-6; par. 33). At the time of time of the Applicant's invention, it 
would have been obvious to one of ordinary skill in the art to modify the system of 
Chambers to include information on the specialties of insurance brokers and agents. 
As suggested by Igoe, one would have been motivated to include this feature to 
assist in the selection of appropriately qualified and credentialed broker/agent for the 
type of insurance desired by the client, (par. 36-37) 
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Claim 14 has been further amended to recite that the data indicative of the 
brokers specialty includes an alphanumeric code. 

Chambers and Igoe teach teaches the method claim 14, as explained in the 
rejection of claim 14. Igoe further discloses providing information one the specialty of 
the broker. However, Chambers and Igoe do not expressly disclose that the specialty 
information for the client and/or brokers is provided as alphanumeric codes, including 
SIC codes. 

Underwood discloses that the use of SIC codes to denote field of specialty in the 
insurance underwriting process is well known in the art (col. 2, lines 14-41). Underwood 
further discloses storing information regarding SIC codes for the client specialty (col. 4, 
lines 10-20) At the time of the applicant's invention, it would have been obvious to one 
of ordinary skill in the art to modify the method of Chambers and Igoe in combination, 
with the teaching of Underwood to include the use of SIC codes to denote specialties 
(e.g. for clients and brokers), and to further to match clients and brokers. As suggested 
by Underwood, one would have been motivated to include these features to ensure that 
the broker is appropriately informed of the hazard rating instructions and factors which 
should be considered when analyzing the risks associated with a particular industry and 
code. (col. 5, lines 8-25) 

[claim 17] Chambers discloses a method for generating insurance proposals, but 
does not expressly disclose, the method of Claim 14 wherein the broker 
benchmarks further comprise data indicative of a geographic location of each broker. 
Igoe discloses a method wherein the broker benchmarks further comprise data 
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indicative of a geographic location of each broker, (par.31 , 33-34, Figure 5B) At the 
time of the Applicant's invention, it would have been obvious to one of ordinary skill 
in the art to modify the system of Chambers with the teaching of Igoe to provide 
geographic information on the brokers/agents. As suggested by Igoe, one would 
have been motivated to include this feature to facilitate a match between broker and 
client using location information provided by the client, (par. 31 .) 

[claim 18] Chamber discloses a system for generating insurance proposals, but 
does not expressly disclose, the method of Claim 17 wherein the broker 
benchmarks further comprise the recited detailed information regarding the brokers. 
Igoe discloses a method wherein benchmarks includes data indicative of at least 
one of an amount of business the broker conducts, a size of the broker, a length of 
time the broker has been in business, whether the broker is a public or private entity, 
and whether the broker is a headquarters or a branch location. (Figure 5A-B) At 
the time of time of the Applicant's invention, it would have been obvious to one of 
ordinary skill in the art to modify the system of Chambers to include information on 
experience of the brokers and agents. As suggested by Igoe, one would have been 
motivated to include this feature to assist in the selection of appropriately qualified 
and credentialed broker/agent for the type of insurance desired by the client, (par. 
36-37) 
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[claim 19 ] Chambers teaches a method wherein said step for receiving from the 
client information relating to the client and relating to an insurance policy comprises: 

- transmitting a questionnaire to the client soliciting information relating to the 
client and to desired an insurance policy; and (par. 33, par. 36) 

- receiving from the client responses to the questionnaire indicative of 
information relating to the client and to a desired insurance policy, (par. 33, 
36-37) 

[claim 20 ] Chambers teaches a method further comprising the step of receiving from 
the client an indication of a desired type of insurance, and wherein the questionnaire 
solicits information specific to the desired type of service/insurance, (par. 37) 
[claim 21] Chambers teaches a method wherein the at least one appropriate broker 
comprises a plurality of appropriate brokers, (par. 40) 

[claim 22] Chambers teaches a method further comprising computer executable 
instructions embodied on a computer readable medium for generating a contract 
based upon a selected received quote, and for transmitting the contract to the user 
along with the quote, (par. 57). 

Chambers does not expressly disclose whether contracts are generated for 
each quote. However, insofar as the Chambers system does generate contracts (i.e. 
binder agreements) for selected quotes and does transmit a selected contract and 
quotation to the user, it is submitted that at the time of the applicant's invention, it 
would have been obvious to one of ordinary skill in the art to expand the system of 
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Chambers to generate and transmit contracts for each quote received. One would 
have been motivated to do this to allow the user to more closely review all terms of 
the prospective policies before committing to a particular policy and to make the 
most informed decision. 

[claim 23] Chambers teaches a method further comprising a step of receiving from 
the client an indication of a selected quote, and for generating and transmitting to the 
user a contract based upon the selected quote. (Par. 57) 

[claim 25] Chambers teaches a method further comprising the step of receiving from 
the client an indication of a selected quote, and for transmitting to the broker which 
submitted the selected quote an indication that the quote has been selected by the 
client. (Par. 44,57) 

[claim 26] The limitations of claim 26 are substantially similar to those recited in 
claim 14. Therefore, claim 26 is rejected using the rationale provided in the rejection of 
claims 14, and incorporated herein. 

4. Claims 11 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chambers , Igoe, and Underwood as applied to claims 1 and 14, in view of 
Giovannoli (USPN 5,842,178). 

[claim 11] Chambers teaches a system further comprising computer executable 
instructions embodied on a computer readable medium for transmitting received 
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quotes (par. 41 -43), but does not expressly disclose that contact information is also 
provided. 

Giovannoli teaches a system wherein broker contact information is also 
transmitted with the quotation. (Figure 8) At the time of the Applicant's invention, it 
would have been obvious to one of ordinary skill in the art to combine the system of 
Chambers with the teaching of Giovannoli to include contact information with the 
quote information. One would have been motivated to do this to enable the user to 
contact the insurance company to clarify any issues or to answer questions 
regarding terms in the quotation. 

[claim 24] Chambers teaches a method further the step of transmitting received 
quotes (par. 41-43), but does not expressly disclose that contact information is also 
provided. 

Giovannoli teaches a system wherein broker contact information is also transmitted 
with the quotation. (Figure 8) At the time of the Applicant's invention, it would have 
been obvious to one of ordinary skill in the art to combine the system of Chambers 
with the teaching of Giovannoli to include contact information with the quote 
information. One would have been motivated to do this to enable the user to contact 
the insurance company to clarify any issues or to answer questions regarding terms 
in the quotation. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to RACHEL L. PORTER whose telephone number is 
(571)272-6775. The examiner can normally be reached on M-F, 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, (Christopher) Luke Gilligan can be reached on (571) 272-6770. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner, Art Unit 3626 
/C Luke Gilligan/ 

Supervisory Patent Examiner, Art Unit 3626 



